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CHAPTER 9:  CONFIGURING SETTINGS

This chapter contains the fol lowing:

 l "Updating your profi le" on page 78
 l "Requesting an address change" on page 79
 l "Configuring account preferences" on page 80
 l "Changing your securi ty preferences" on page 82
 l "Configuring text banking" on page 86
 l "Selecting a theme and a language" on page 81
 l "Configuring statement del ivery settings" on page 89

Updating your profile
You can update your contact information in your profi le. The information in the 
profi le is used to fi l l  out certain forms. We can also use i t i f we need to contact 
you.

Caution:  Updating your onl ine profi le does not update the address 
on fi le for your account. See "Requesting an address change" on 
page 79 for information about requesting an address change. 

We do not use the contact information in the onl ine profi le to send you Secure 
Access Codes to log on or to register a browser. We only send a Secure Access 
Code to your secure del ivery address. See "Configuring secure del ivery contact 
information" on page 84 for information about configuring the secure del ivery 
address. 

Updating your profile
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To update your profile

 1. In the Menu, cl ick or tap Settings > Profi le. The Profi le page appears. 

 2. Make any needed changes to the contact information. 
 3. Cl ick or tap Submit Profi le. 

Requesting an address change
You can use onl ine banking and the mobi le banking app to request us to update 
an address associated with one or more of your accounts. Depending on the 
number and type of accounts, i t may take 24 to 48 hours to make the changes. 
The request affects the account profi le, statement, and other mai l  and 
correspondence related to the account.

For your securi ty, we review the change before i t takes effect and may need to 
contact you to veri fy the change. 
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To request an address change

 1. In the Menu, cl ick or tap Settings > Address Change. The Address Change 
page appears. 

 2. Do the fol lowing:
 a. Make any needed changes to your contact information. 
 b. In the Select an Account l ist, cl ick or tap one or more accounts to 

include, or cl ick or tap Select Al l .
 3. Cl ick or tap Submit.
 4. On the success message, cl ick or tap Close. 

Configuring account preferences
You can use the Account Preferences page to configure the fol lowing:

 l The display name for each account
 l The account order on the Home page
 l (Optional ) Text banking settings. 

See "Configuring text banking" on page 86 for information about text banking. 

To configure an account display name

 1. In the Menu, cl ick or tap Settings > Account. The Account Preferences page 
appears. 
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Configuring account preferences
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 2. Locate the account that you want to assign a display name. In the l ist, 
accounts are grouped by type. Enter the name in the Display Name field. 
The display name appears instead of a generic name in onl ine banking and 
the mobi le banking app. 

 3. Cl ick or tap Submit to submit the change. 

To configure the order that accounts appear in

 1. In the  Account Preferences page, enter a value in the Order field for each 
account.                

 2. Cl ick or tap Submit. 

Selecting a theme and a language
A theme changes the arrangement of the elements in onl ine banking and the 
mobi le banking app, along with the background image, the colors, and the 
fonts. You can also change the preferred language in onl ine banking and the 
mobi le banking app. 

Note:  If no alternate themes or languages are avai lable, the theme 
and language settings do not appear. 

To change the selected theme

 1. In the Menu, cl ick or tap Settings > Themes. The Themes page appears. 
 2. Cl ick or tap the theme that you want to use. The theme changes 

immediately across al l  of your supported devices.

To change the selected language

 1. In the Menu, cl ick or tap Settings > Themes. The Themes page appears. 
 2. Select the language that you want to use in the Language drop-down l ist. 

The language changes immediately across al l  of your supported devices.

Selecting a theme and a language
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Changing your security preferences
You can change your securi ty settings. This section includes the fol lowing:

 l "Changing your password" on page 82
 l "Changing your Login ID" on page 83
 l "Changing your phishing protection phrase" on page 83
 l "Configuring a chal lenge code" on page 84
 l "Configuring secure del ivery contact information" on page 84

Changing your password
You can  change your account password for onl ine banking and the mobi le 
banking app. The password is the same for both. See "Password tips and 
recommendations" on page 90 for tips to select a secure password. 

To change your account password

 1. In the Menu, cl ick or tap Settings > Securi ty Preferences. The Securi ty 
Preferences page appears. 

 2. Cl ick or tap Change Password.
 3. Enter your existing password in the Old Password field.
 4. Enter your new password in the New Password field.
 5. Re-enter the new password in the Confi rm New Password field.
 6. Cl ick or tap Change Password to submit the change.

Changing your security preferences
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Changing your Login ID
You can change your Login ID. You use the same Login ID for both onl ine 
banking and the mobi le banking app. 

To change your Login ID

 1. In the Menu, cl ick or tap Settings > Securi ty Preferences. The Securi ty 
Preferences page appears. 

 2. Cl ick or tap Change Login ID. The Change Login ID tab appears.

Tip:  If the Change Login ID tab does not appear on the Securi ty 
Preferences page, contact us to change your Login ID.

 3. Enter the new ID in the New Login ID field. 
 4. Cl ick or tap Submit. 

Changing your phishing protection phrase
When you configure a phishing protection phrase, the phrase appears when you 
log in to onl ine banking and the mobi le banking app. 

To change your phishing protection phrase

 1. In the Menu, cl ick or tap Settings > Securi ty Preferences. The Securi ty 
Preferences page appears. 

 2. Cl ick or tap Phishing Phrase. The Phishing Phrase tab appears. 

Note:  The Phishing Phrase tab does not appear i f your account 
is not configured to use a phishing protection phrase. 

 3. Enter the phishing protection phrase in the My Phrase field. 
 4. Cl ick or tap Submit. 
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Configuring a challenge code
A chal lenge code can be used to temporari ly access onl ine banking or the 
mobi le banking app when you cannot receive a Secure Access Code.  You cannot 
use a chal lenge code to register a browser or device. 

Note:  Not al l  accounts are configured to use a chal lenge code. 

To configure the challenge code

 1. In the Menu, cl ick or tap Settings > Securi ty Preferences. The Securi ty 
Preferences page appears. 

 2. Cl ick or tap Chal lenge Code. The Chal lenge Code tab appears. 
 3. Do the fol lowing: 

 a. Enter the chal lenge code in the Chal lenge Code field.
 b. Re-enter the code in the Confi rm Chal lenge Code field.

 4. Cl ick or tap Submit. 

Configuring secure delivery contact information
You can configure your secure del ivery contact information that we use to send 
Secure Access Codes. We only send Secure Access Codes to a known secure 
del ivery contact.

Method Detai ls

Phone The system cal ls the telephone number on fi le. You 
answer the phone normal ly and make a selection to 
hear the code. If necessary, you can repeat the 
code. The system does not leave the code on voice 
mai l . If you miss the cal l , you can request a new 
code. 

Text (SMS) The system sends a text message with the code. 
Standard text messaging fees apply. 

Emai l The system sends a short emai l  with the code. 
Depending on the configuration of the fi l ters on 
your mai l  server, the message may be in your junk 
or spam mai lbox. 

Secure Access Code delivery methods
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To add a new secure delivery contact

 1. In the Menu, cl ick or tap Settings > Securi ty Preferences. The Securi ty 
Preferences page appears. 

 2. Cl ick or tap Secure Del ivery. The Secure Del ivery Contact Information tab 
appears. 

 3. Cl ick or tap one of the fol lowing:
 o New Emai l  Address
 o New Phone Number
 o New SMS Text Number

 4. Enter the contact information and cl ick or tap Save. 

To edit a secure delivery contact

 1. In the Menu, cl ick or tap Settings > Securi ty Preferences. The Securi ty 
Preferences page appears. 

 2. Cl ick or tap Secure Del ivery. The Secure Del ivery Contact Information tab 
appears.

 3. Locate the method that you want to edit and cl ick or tap Edit. 
 4. Make any needed changes to the contact information and cl ick or tap Save. 

To delete a secure delivery contact

 1. In the Menu, cl ick or tap Settings > Securi ty Preferences. The Securi ty 
Preferences page appears. 

 2. Cl ick or tap Secure Del ivery. The Secure Del ivery Contact Information tab 
appears.

 3. Locate the method that you want to delete, and cl ick or tap Delete.



C hap ter 9:  C onfig ur i ng set t i ng s

Reta i l User Guide 86
10-2168-02

Configuring text banking
You can use text banking to send text (SMS) message from your mobi le phone or 
other supported device to get account information or to perform transfers. 

This section includes the fol lowing:

 l "Enrol l ing in text banking" on page 86
 l "Configuring account preferences for text banking" on page 86
 l "Using text banking" on page 87
 l "Updating text banking preferences" on page 88

Enrolling in text banking
You use the Text Enrol lment page to enrol l  in text banking. 

To enroll in text banking

 1. In the Menu, cl ick or tap Settings > Text Enrol lment. The Text Enrol lment 
page appears. 

 2. Do the fol lowing:
 a. Cl ick or tap On.
 b. Enter the number that you want to enable for text banking in the SMS 

Text Number field.  
 c. Cl ick or tap Terms and Conditions and read the terms and conditions.
 d. Cl ick or tap Privacy Pol icy and read the privacy pol icy. 
 e. Select the Agree To Terms check box. 
 f. Cl ick or tap Save.

 3. In the Enrol lment Successful  message, do one of the fol lowing:
 o Click or tap Close to close the Text Banking settings. 
 o Click or tap Visi t Preferences to configure account preferences for 

text banking. 

Configuring account preferences for text banking
You can use the Text tab on the Account Preferences page to configure text 
banking preferences. Before you use text banking, you must select the accounts 
that you want to use with text banking and assign each a text banking nickname. 
You can also configure the account order. 

Configuring text banking
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To configure text banking preferences for accounts

 1. In the Menu, cl ick or tap Settings > Account. The Account Preferences page 
appears. 

 2. Cl ick or tap Text. 
 3. Locate each account that you want to use with text banking and do the 

fol lowing: 
 a. Enter a four-character nickname to use for the account in text banking 

in the Nickname field.
 b. Select the Enabled check box for the account. You can only use 

accounts that you enable for text banking. 
 c. In the Order field, enter a number for the account order.
 d. Cl ick or tap Submit. 

Using text banking
To use text banking, you send a text message to us with a command. When the 
action is complete, the text message reply includes the information or the 
results of the action. 

Note:  A signature or any other text in a text banking message may 
cause di fficulties processing text banking commands. You should 
disable any automatic signature or other text when you send a text 
banking command. 

Caution:  When you send or receive a text banking message, normal 
text message and data rates apply. 
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You send the text message to 226563 (BANKME). You can send one of the 
fol lowing commands:

Command Result

BAL The current account balance for al l  enabled 
accounts.

BAL <account 
nickname>

The current account balance for the account that 
you speci fy.

HIST <account 
nickname>

Recent history for the account that you speci fy. 

XFER <from account 
nickname> <to account 
nickname> <amount>

Transfers the amount that you speci fy from one 
account to another. 

LIST A l ist of al l  avai lable text banking commands. 

HELP A l ist of contact points for information about text 
banking. This may include the website address, 
phone number, or other information. 

STOP Disables text banking. You can also use the 
settings in onl ine banking and the mobi le banking 
app to enable and disable text banking. 

Text banking commands

Updating text banking preferences
You can use the Text Enrol lment page to update your text number or to disable 
text banking. 

To update the text banking number

 1. In the Menu, cl ick or tap Settings > Text Enrol lment. The Text Enrol lment 
page appears. 

 2. Enter the new number that you want to enable for text banking in the SMS 
Text Number field. 

 3. Cl ick or tap Save. 
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To disable text banking

 1. In the Menu, cl ick or tap Settings > Text Enrol lment. The Text Enrol lment 
page appears. 

 2. Cl ick or tap Off.
 3. Cl ick or tap Save. 

Configuring statement delivery settings
You can configure statement del ivery options for your accounts or review the 
E-Statement Del ivery Agreement on the Statement Del ivery page. 

Note:  E-Statement del ivery settings can vary. 

To configure the statement delivery method

 1. In the Menu, cl ick or tap Settings > Statement Del ivery. The Statement 
Del ivery page appears. 

 2. For each account, select a del ivery method in the Del ivery Type drop-down 
l ist. 

 3. (Optional ) If you select E-Statement in the Del ivery Type drop-down l ist, 
the E-Statement Del ivery Agreement window appears. Review the 
agreement, and cl ick or tap I accept. 

 4. (Optional ) If you select E-Statement in the Del ivery Type drop-down l ist, in 
the Address field for an account that receives an E-Statement, cl ick or tap 
the edit  icon ( ). The Select Recipient window appears. Do one of the 
fol lowing:                              

 o Click or tap the check box for one or more existing del ivery 
addresses. 

 o Click or tap in the address field and type a new del ivery address. 
Cl ick or tap Add. 

 5. Cl ick or tap Save. 

To view the E-Statement Delivery Agreement

 1. In the Menu, cl ick or tap Settings > Statement Del ivery. The Statement 
Del ivery page appears. 

 2. On the Statement Del ivery page, cl ick or tap View E-Statement Del ivery 
Agreement. The E-Statement Del ivery Agreement page appears. Review 
the statement, and cl ick or tap I accept or the close (X) icon. 


